Ocean Network Express (Thailand) Ltd.
319 Chamchuri Square Building, 28th floor,
unit 1-16, Phayathai Road, Pathumwan,

OCEAN NETWORK EXPRESS Pathumwan, Bangkok 10330

ONE_E-tax_Customer Advisory

Dear Valued Customer, 28 June 2021_ver.2

ONE will issue Receipt via electronic to increase efficiency of electronic service and to avoid Covid-19
pandemic situation.

If you are not direct person in charge, please distribute this advisory to the responsible person to do
'Registration' from the attached link.

The receipt via electronic will be effective from the payment from 1 July 2021 onwards as per below
process.

1. Customer should do ‘Registration' and your registered email will be your username.
Link for registration - Registration and process how to register How to Register

2.Within 1-2 working day, you will receive email from ETAX.INCHAIN@NETBAY.CO.TH to set password.

3. Then you can log in for downloadng receipt.
Link for download =) Download Receipt and process how to download How to Download

Any guiries regarding Registration, User 'Lock’, Edit or Remove User
or questions on how to Download Receipt, please contact Netbay

M

via email : ETAXSUPPORT@NETBAY.CO.TH or Tel 02-6201828 press 5

Follow up Receipt, Receipt Correction, Account No. for Transfer, W/H Tax

please contact CASHIER via email : TH.ACT.CAS@ONE-LINE.COM
or call 02-097-1111 press 5 Finance Division

Press 1 How to download receipt (call is auto forwarded to NETBAY)
Press 2 Follow up Receipt, Receipt Correction

Press 3 Request for Account number for transfer

Press 4 Others



https://docs.google.com/forms/d/e/1FAIpQLSdVYEjpYYSgIpc3W-xGDnPT4m0VaavCtaDZX0IqpfnbCNXRqA/viewform
https://drive.google.com/file/d/1C5Aof2r_KgFbjLUPRd27zCLfDtGnfhpl/view?usp=sharing
mailto:ETAX.INCHAIN@NETBAY.CO.TH
https://etax.invchain.com/invoicechain/#/login
https://drive.google.com/file/d/1C7ktVp9kc6UjepDbkUHssX-WL7RTPJkX/view?usp=sharing
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https://drive.google.com/file/d/1C5Aof2r_KgFbjLUPRd27zCLfDtGnfhpl/view?usp=sharing
mailto:ETAX.INCHAIN@NETBAY.CO.TH%20เพื่อ
mailto:ETAX.INCHAIN@NETBAY.CO.TH%20เพื่อ
https://etax.invchain.com/invoicechain/#/login
https://drive.google.com/file/d/1C7ktVp9kc6UjepDbkUHssX-WL7RTPJkX/view?usp=sharing

