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Ecommerce FAQ's

1. Q : Dialog Message shown Data does not match your User ID

Drimborg W s ge

The data you have entersd does Not Match yowur
User ID

Pisase check amardd dats For aESSTaANSS
pleass contact lacal ONE office

(BEEBXXNXYYY

A : Please contact ONE for checking Customer code which registers in ONE website.

2. Q :Dialog Message shown "Please check HS Code data(CTNR no.XXXXXxxxx)"

Please check HS Code data(TCLUxxxrxyx)

A: Please recheck container information & check HS Code in HS Code input function.

3. Q :Dialog Message shown " xxxx.xx HTS or HS Code is invalid. Please check the HTS or
HS code one more time and resubmit it."

733690

HTS & HS code o mvabd Plaass check the HTS o HS code ane mads bime §ad
resubmit it

A : Please do not input point sign(.) in HTS or HS Code.




4. Q :Dialog Message shown "An error has been caused while searching."

An emmor has been caused while searching.

: Please recheck your Internet / WIFI network.

: How many HS code digits in system ?

: 6 Digits

: Can't print Internet BL.

A : Please recheck System Requirements(PC settings)
anuulif Restart wazasnauEuldanu

Video Guide User Guide

Original BL Print

This is a list of original B/Us which are ready to print. To filter your results, please use the filter critenia below. To display all B/Us ready to print,

click on the 'Default List’ button. The number and type of originals and copies are as per your previous agreement with OMNE.
You have two printing options, via Internet Printing or by requesting a PDF version. Original B/Us will only be accepted on OMNE B/L forms.

Please note thaet Original B/LU's that heve been printed will disappear from this screen. If you need to re-print an Oniginal B/L, please contact
your local ONE office. K yvou only require a copy BJ/L, you may print it from the "Print Draft & Non-MNegotiable B/L function.

* Continue with Internet Printing e-Mail PDF File(s) to | JDoDoCoDDoDoE coth

System Requirements (PC settings)

a. Install the newest Version of FileOpen plugin hitp:/plugin.fileopen.com/all.aspx

b. Ensure you are running Internet Explorer Version 8 or higher
httpiiwindows. microsoft comfen-us/internet-explorer/productsfie/home
c. Install the newest Version of Adobe Reader http:/fget adobe com/ireader!

d. Disable Pop up blocker 7 also Disable Pop up blocker from Google Toolbar

e Malke sure Our Site is under secure site
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AIFNANNTD ab,c,d & e 13uUTBBUEL uANsd luan1Tn (e PDF File(s) o
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< c G Chrome | chrome:f/seﬂmgs/prwaca
ONE-LNE M GMAL @ @& OPUS [E] ONE=-Commerce.. DIC TPLA CORRECTIOM... Monthly Report Attendance of WFH () New - LiveChat Age...

Settings

‘You and Google B
Privacy and security
Autofill
_ Clear browsing data
Safety check u Clear history, cookies, cache, and more

Cookies and other site data

Third-party cookies are blocked in Incognito mode
Appearance

Security

Search engine
9 Safe Browsing (protection from dangerous sites) and other security settings

Default browser
Site Settings

on startup Controls what information sites can use and show (location, camera, pop-ups, and more)

Advanced Privacy Sandbox
Trial features are on
Extensions
Appearance
About Chrome
Theme
Open Chrome Web Store

Settings

& Pop-ups and redirects
You and Google Don't allow sites to send pop-ups or use redirects
Autofill

Additional content settings

Safety check
Sound

0

Privacy and security Sites can play sound

Appearance Ads
a

Block ads on sites that show intrusive or misleading ads
Search engine

Default browser Q  Zoom levels

On startup
B8 PDF documents

Advanced

Protected content
Extensions

About Chrome A Insecure content
Insecure content is blocked by default on secure sites

Settings

You and Google €  PDF documents
Autofill

Sites sometimes publish PDFs, like documents, contracts, and forms
Safety check

Default behavior
Privacy and security
Sites automatically follow this setting when you visit them %

Appearance
@® ¥ Download PDFs

Search engine
(O [® openPDFsin Chrome
Default browser

On startup




8. Q: Can’t open file as below screen.

A : andnlaleidalwafinu Acrobat reader DC guaiiawinaziuru Microsoft Edge

lwasnanA g waqLden Open with > Acrobat Reader DC

(@) File | CyUsmrs/Diell/DocumentsBLE202 1/Midland%20063.paf

We can't open this file

durs Documetetion Agresmert a comy of
stroes 0f Fove customerns wao have
amnace may ot be used if you ar your

nt To re-confrr end ecoept, oick the

9. Q : Print 2NNUAINNVILNIZA B

A @39 aUMIAIAINIZANHAAURS Print

Page Sizing & Handling ®

Size Poster Multiple Booklet

(®) Fit () Actual size
(O Shrink oversized pages (O Custom Scale: 100

[ ] Choose paper source by PDF page size

[ Print on both sides of paper

Orientation:
(® Auto () Portrait (O Landscape




10. Q : nada Print 823 Dialog Message “This printer is not allowed for secure printing”

%' FileOpen

This printer is not allowed for secure printing.
Do you want to change your choice?

o ]

A 1%a398aUN13096128910389 PRINTER 314 lUsuilfsuszuunseold iw Snivaslusunsnlng

dfia uaz afL/3dla English version 1z ldanila

A : 1% Login gy w§dendl Shipping Instruction 924 VIDEO GUIDE uaz User Guide

ONE [(® support |[ 4 Senvice Provider | KM M [EN ~

Home  Schedule Outbound Track & Trace Report i e-Subscription  VGM

Outbound S| Submission & Amendment [ Video Gu\ce][Usel Gule ]

Input/ Edit the data after click "Input/ Edit" button. Then select “Submit” button to input new Shipping Instruction data. If you need to
Pre Check combine more than 2 bookings, please click "Combine™ button and select relevant booking from the table and click "Combine”. If vou
need to split 8 booking, please click "Input/Edit” button and then use Split function.
Booking

Shipping Instruction Booking No.
* 5| Submission & Amendment Status Al

* S| Template
Booking Vie All e-Booking Party All

AES/CERS Input eBL Provider eBL Provider eBL

BL Processing Total - O

Reguest
Reguest (Update) =BL
House BL Check Eer s quest (Update) |, eBL ’ Vessel
Mo Split Date Provider

S/l Submission and A d

This service provides the function for Shipping Instruction submission and Amendment

How to submit Shipping Instruction

This service provides five search options which are by (a) Booking No., (b) Departure Date, (c) Booking Date,
(d) Request date and (e) Vessel

* I (e) Vessel is selected for the search option and Vessel, Voyage and Direction are entered,

all B/L under the VVD will be displayed

OCEAN NETWORK EXPRESS

Sl Submission & Amendment

How to Submit eShipping Instruction S T

and aedect televant bookng from the 1abie o
et 10 5pit 8 booking, please click MputEat” buton and then use 50 function
Roquest Dite ST B om0y E  Todsy | tWeek
Status an v Booking Via a4 v

eBoodngPany AN




12. Q : nag Print ud2i Dialog Message “Print Permission Denied”

A : fhgndiand Plug-in T restart La3aariau Print




