
 

 

 
 

  

    
    

Dear Valued Customer, 

We would like to inform you that effective from 1st May 2024, full details of new customers 

(Shipper / Consignee / Notify party /Also Notify party and Payer) are mandatory to be 
provided to ONE for customer verification and code creation purpose. 

Details required :   

*- Name: 
*- Address: 
*- Country: 
  - State: 
*- City: 
*- Zip Code: 
*- Tax ID  
*- Telephone Number: 
*- Contact Email: 
GST (Only applicable for India) : 
MOT Number (Only applicable for China) : 
 

All shipments need to apply the correct code before Onboard date. Otherwise, ONE will not 

be able to Issue /Release BL to the customers. 

Please disseminate the notice to all related parties in your company to strictly comply with.  

ONE is not responsible for any penalties/delay incurred due to insufficient information 

submitted by the customer and all will be accounted for by the shipper/consignee. 

 

Should you have any further inquiry or question, please do not hesitate to contact us.         
Thank you for your support. 

 
 
Ocean Network Express (Thailand) Ltd. 
319 Chamchuri Square Building, 28th Floor,  
Unit 1-16,Phayathai Road, Pathumwan , 
Pathumwan , Bangkok 10330 
 


