
 

For cargo to/from Europe/Mediterranean: 
 

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season 
Surcharges (if applicable) can be accessible at our website: 
 
https://eua.one-line.com/standard-page/europe-fak-ocean-tariff 
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do 
https://eua.one-line.com/standard-page/eua-local-surcharges 

 
Other charges such as local charges and contingency charges may apply. 

Ocean Network Express (Thailand) Ltd. 

319 Chamchuri Square Building, 28th floor,  

unit 1-16, Phayathai Road, Pathumwan,  

Pathumwan, Bangkok 10330 

June 17th, 2024 

 
 
Dear Valued Customer, 
 
We are pleased to inform you about the mandatory documents required for Shipper Owned Container (SOC) both SOC Container and 
SOC Tank as following:   
 
SOC CONTAINER  
 
1.Photo of Container  
2: Photo of the CSC Plate / NED (to clarify the next inspection)   
3: CSC Type Approval Certificate (In case can’t provide item 2) 
4: CSC Periodic Inspection Report with valid date (In case can’t provide item 2)  
5: Dimension of your SOC  
6: LOI for SOC both DG and GC  
 
SOC TANK  
 
1. Tank cert valid date before CY Cut off time  
2. LOI for SOC both DG and GC 
3. ONE will treat the SOC with residue if the net weight is not over 250 Kgs as SOC empty.  

 

Remark  
 
1. Please provide the above supporting documents for SOC at least 1 working day before gate in container at Yard (CY)  
2. The customer needs to advise the correct box operator TAX ID on LOI for Manifest Submission to avoid the penalty incur and your 
container(s) couldn't return if there is no valid TAX ID on LOI. 
3. Prohibited SOC Prefix – Basic policy is to Reject. Prohibited SOC with prefixes listed under “COMPANY” ONE. Even though Partner 
is accepting a prefix and the shipment will be loaded on the partner’s vessel, ONE cannot accept the booking if the booking is made 
by ONE.  
4. Any modification container after built, ONE won’t accept according to our safety policy.  
 
 
Any SOC without complete supporting documents mentioned above will result in the container not loaded and all costs and risks will 
be borne by customers.  
 
If you have any questions, please contact Thailand Customer Care (thailand.customercare@one-line.com) to assist.  
We thank you for your business and continued support.  
 
 
 
Yours faithfully, 
Ocean Network Express (Thailand) Ltd. 
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