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What is ICS2?

Import Control System 2 (ICS2) is a cargo information system aimed to 

screen shipments for security and safety prior to their arrival into or across 

the European Union.

We will be deploying the changes for ICS2 in our system on the 3rd of 

September.

We are looking to start sending ICS2 ENS fillings from the 8th of 

October.
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Commodity Descriptions

Here are just some of the 
examples of the acceptable and 

unacceptable descriptions of 
goods published by the European 
Commission. This can be found in 

much more detail online.

info

This is the full list of the 
unacceptable characters in 

descriptions of goods 
provided by the European 

Commission.

info

https://taxation-customs.ec.europa.eu/system/files/2021-03/guidance_acceptable_goods_description_en.pdf
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eCommerce - Quick Booking

EU Filer Type dropdown & EORI 
Number Supplementary Declarant
(applicable for F12 + F13) added as 

optional fields

info
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eCommerce - Shipping Instructions

Select Type of Person for the 
Shipper, Consignee, and Notify

*The Type of Person is 
defaulted to Legal Person 

info



EU Filer Type Mandatory
4 options base on customer selection.

- F10 - Carrier Filing (Straight BL + Buyer/Seller)
- F11 - Carrier Filing (Master BL + House BL + 

Buyer/Seller)
- F12 - Customer Filing (Master BL + House BL + 

Buyer/Seller)
- F13 - Customer Filing (Straight BL + 

Buyer/Seller)
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eCommerce - Shipping Instructions 

info



F10 - Carrier Filing (Straight BL + Buyer/Seller)
- Buyer/ Seller only required if Master BL DEL = in 

EU
- Buyer/ Seller Company Name, Address, City/State, 

Country code, Type of Person mandatory
- Zip Code dependent on Country Code
- EORI Number optional
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eCommerce - Shipping Instructions 

info



F11 - Carrier Filing (Master BL + 
House BL + Buyer/Seller)

- House BL must mention:
- Total
- Transport Charges 

Method of Payment 
- Routing House BL
- Marks & Description
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eCommerce - Shipping Instructions 

info



F11 - Carrier Filing (Master BL + 
House BL + Buyer/Seller)

- House BL must mention:
- Actual Shipper
- Actual Consignee
- Actual Notify
- Actual Buyer

- Actual Seller
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eCommerce - Shipping Instructions 

info



F12 - Customer Filing (Master BL + House BL 
+ Buyer/Seller)

- Partial ENS Filing Information
- Routing of subject shipment
- Carrier Bill of Lading
- Ocean Network Express (Europe) 

Ltd EORI Number
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eCommerce - Shipping Instructions 

info

*EORI format: 2 letter country code followed by up to 15 alphanumeric character



F13 - Customer Filing (Straight BL + 
Buyer/Seller)

- Partial ENS Filing Information
- Routing of subject shipment
- Carrier Bill of Lading
- Ocean Network Express (Europe) 

Ltd EORI Number 
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eCommerce - Shipping Instructions 

info

*EORI format: 2 letter country code followed by up to 15 alphanumeric character



EORI Number Supplementary Declarant:
- Required for F12 + F13

- Format: 2 letter country code followed by 
up to 15 alphanumeric character
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eCommerce - Shipping Instructions 

info



For bookings with ICS2 data, 
hyperlink to EU Customs 
Information is added
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eCommerce - Export Shipment Overview

info



Informational page 
about ICS2
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eCommerce - EU Customs Information

info

Search tool for 
finding ENS Partial 
Information (F12 + 
F13)

info



Method of Payment Master BL:
- Based on Office Setup in OPUS
- Mandatory 
- Options:

- Payment in cash
- Payment by credit card
- Payment by cheque
- Electronic Funds Transfer
- Account holder by carrier
- Not prepaid
- Other
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eCommerce - Shipping Instructions 

info



View House BL 
details for F11 
shipments
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eCommerce - House BL Check

info
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